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Receive Request 
by Inquiring 
Party for 
Assistance from 
an Agent 



l\0 



Identify Call 
Back Data (e.g. 
telephone no . , 
call back time) 



Relay telephone 
number into Call 
List 




YES 



yes r^>2% 



Retrieve Call 
List 



-V1 



Hold Message 



Schedule 


Call 


Backs 





Automatically 
Dial Numbers as 
Scheduled 



1/ 



33% 




YES 



YES 



r 



Immediate 
Callback 



■&1 



Connect to 
Available Agent 



Add to future 
Call Campaign 



